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Topic 6: Action Verbs for Describing Global Experience and Transferable Skills 

 

Introduction: The Power of Action Verbs in Resume Writing 

Action verbs are powerful tools in resume writing. They enable candidates to describe 

their experiences and skills in a dynamic, engaging way that showcases their 

accomplishments. Action verbs convey impact and leadership, demonstrating that 

you’ve actively contributed to the success of your previous roles rather than merely 

fulfilling tasks. 

For international students and professionals, highlighting global experience and 

transferable skills is especially important. Global experience—such as working or 

studying abroad, collaborating with diverse teams, or navigating different cultural 

norms—provides valuable insights and skills that many employers seek. Meanwhile, 

transferable skills—such as leadership, communication, problem-solving, and 

adaptability—are applicable across industries and roles. 

This document will serve as a guide to the most effective action verbs for showcasing 

your global experience and transferable skills on your resume, cover letter, or in 

interviews. Using the right action verbs can make a powerful difference in how your 

experiences are perceived by potential employers. 

 

1. Action Verbs for Highlighting Global Experience 

Global experience is a significant asset in today’s job market, especially in countries like 

Canada, where multiculturalism and international perspectives are highly valued. Your 

global experience demonstrates adaptability, cross-cultural communication, and the 

ability to work in diverse environments. The following action verbs will help you describe 

this experience in a way that emphasizes your active role in navigating international 

challenges and contributing to success. 

Action Verbs for International Work and Study 

• Adapted: Demonstrates flexibility and the ability to adjust to different 

environments and cultural expectations. 

o "Adapted quickly to a new cultural environment while studying abroad in 

Germany." 

• Collaborated: Highlights your ability to work with diverse teams, often across 

time zones and cultural barriers. 

o "Collaborated with colleagues in Europe, Asia, and North America to 

develop a unified global marketing strategy." 
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• Facilitated: Shows that you helped bridge gaps between different groups, 

making you a connector in international or cross-cultural projects. 

o "Facilitated communication between the Canadian and Japanese teams to 

ensure smooth project execution." 

• Negotiated: Indicates that you successfully managed cross-cultural business 

negotiations or transactions. 

o "Negotiated partnership agreements with suppliers from China, resulting in 

a 15% cost reduction for international operations." 

• Navigated: Highlights your ability to manage complex cultural or regulatory 

landscapes in different countries. 

o "Navigated the regulatory requirements of multiple countries to expand 

product offerings in the Asia-Pacific region." 

• Liaised: Demonstrates your role in connecting teams or stakeholders across 

different countries or cultures. 

o "Liaised between the U.S. and Canadian sales teams to develop a joint 

strategy for cross-border expansion." 

• Integrated: Shows your ability to blend different cultural perspectives into one 

cohesive plan or project. 

o "Integrated feedback from European and Latin American stakeholders into 

the global product launch plan." 

• Bridged: Indicates that you successfully connected different cultural, 

organizational, or geographic divides. 

o "Bridged cultural differences by implementing inclusive communication 

practices during a global project." 

• Coordinated: Highlights your ability to manage tasks, schedules, or resources 

across international teams or projects. 

o "Coordinated a global virtual conference, bringing together participants 

from 12 different countries." 

• Engaged: Demonstrates active participation and collaboration with international 

colleagues or clients. 

o "Engaged with clients in Mexico, adapting presentations to meet their 

cultural expectations." 
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2. Action Verbs for Highlighting Cultural Intelligence (CQ) 

Cultural intelligence is the ability to understand, respect, and effectively interact with 

people from different cultural backgrounds. In today’s diverse workplaces, employers 

value candidates who can navigate cultural differences and leverage their 

understanding of global perspectives to drive success. The following action verbs 

emphasize how you’ve applied cultural intelligence in the workplace. 

Action Verbs for Cultural Intelligence 

• Mediated: Shows that you successfully managed or resolved cross-cultural 

misunderstandings or conflicts. 

o "Mediated a conflict between the Brazilian and German teams, ensuring a 

positive outcome for the project." 

• Adjusted: Demonstrates your flexibility in adapting to different cultural norms 

and practices. 

o "Adjusted communication styles to accommodate cultural preferences 

during a multi-country project." 

• Interpreted: Shows that you effectively translated or interpreted cultural signals 

to ensure clear understanding. 

o "Interpreted the needs of international clients, adapting presentations to fit 

their cultural context." 

• Mentored: Indicates that you provided guidance to colleagues or teams on 

navigating cultural differences. 

o "Mentored new employees on cross-cultural communication, helping them 

integrate into the multinational team." 

• Transcended: Demonstrates your ability to rise above cultural differences to 

foster collaboration and unity. 

o "Transcended cultural barriers by fostering open communication and 

respect among international team members." 

• Synthesized: Shows that you successfully combined ideas or perspectives from 

multiple cultural backgrounds. 

o "Synthesized feedback from international stakeholders, creating a strategy 

that resonated across different markets." 

• Facilitated: Indicates that you helped ensure smooth interactions between 

people from different cultural backgrounds. 
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o "Facilitated understanding between cross-cultural teams by organizing 

cultural awareness workshops." 

• Translated: Demonstrates your ability to translate complex concepts into 

culturally appropriate language or practices. 

o "Translated business strategies into culturally relevant frameworks for our 

international clients." 

• Aligned: Highlights your ability to align different cultural perspectives toward 

common goals. 

o "Aligned the expectations of European and North American stakeholders 

to deliver a consistent global message." 

• Respected: Shows that you maintained respect for cultural differences while 

driving collaboration and success. 

o "Respected and integrated local customs while developing a marketing 

campaign for the Middle Eastern market." 

 

3. Action Verbs for Highlighting Transferable Skills 

Transferable skills are the abilities and competencies you’ve gained in one job or 

industry that can be applied to other roles or sectors. These skills are highly valued by 

employers because they demonstrate versatility and the ability to succeed in different 

contexts. The following action verbs help convey your ability to transfer key skills—such 

as leadership, problem-solving, communication, and teamwork—to new roles. 

Action Verbs for Leadership and Management 

• Led: Demonstrates your ability to take charge and guide a team to success. 

o "Led a cross-functional team of 10 to complete a project on time and 

under budget." 

• Coached: Shows that you provided support and guidance to help others develop 

their skills. 

o "Coached junior staff on project management best practices, improving 

overall team performance." 

• Delegated: Indicates that you effectively assigned tasks to others while 

managing overall outcomes. 

o "Delegated responsibilities to team members based on their strengths, 

ensuring efficient project delivery." 
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• Mentored: Highlights your role in helping others grow professionally. 

o "Mentored new hires, providing training on company processes and 

fostering a collaborative work environment." 

• Directed: Shows that you took charge of a project or initiative and guided it to 

completion. 

o "Directed the launch of a new product line, resulting in a 20% increase in 

revenue within six months." 

• Inspired: Demonstrates that you motivated others to achieve their goals. 

o "Inspired the marketing team to exceed their sales targets by 15% through 

effective goal-setting and coaching." 

• Oversaw: Indicates that you managed a team, project, or initiative and ensured 

its success. 

o "Oversaw a multinational project, ensuring that all milestones were met on 

time and within budget." 

• Unified: Shows that you brought together different people or teams to achieve a 

common goal. 

o "Unified disparate teams by fostering collaboration and ensuring alignment 

with project objectives." 

• Streamlined: Demonstrates that you improved processes or systems to enhance 

efficiency. 

o "Streamlined the product development process, reducing time-to-market 

by 25%." 

• Empowered: Highlights your ability to motivate and enable others to take 

ownership of their work. 

o "Empowered team members by providing them with the tools and 

autonomy to make decisions, leading to higher productivity." 

 

Action Verbs for Communication and Teamwork 

• Communicated: Demonstrates that you effectively conveyed information to 

others, ensuring clear understanding. 

o "Communicated project updates to stakeholders across multiple regions, 

ensuring transparency and alignment." 
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• Collaborated: Shows that you worked closely with others to achieve a shared 

goal. 

o "Collaborated with cross-functional teams to deliver a product that met the 

diverse needs of our clients." 

• Negotiated: Indicates that you worked through differences or challenges to 

reach a favorable outcome. 

o "Negotiated vendor contracts, reducing overall project costs by 10%." 

• Liaised: Highlights your role as a point of contact between different groups or 

stakeholders. 

o "Liaised between the marketing and product teams to align messaging 

with customer expectations." 

• Facilitated: Demonstrates that you helped manage discussions, meetings, or 

processes to ensure successful outcomes. 

o "Facilitated brainstorming sessions, resulting in innovative solutions for 

client challenges." 

• Mediated: Shows that you resolved conflicts or differences between individuals 

or teams. 

o "Mediated disputes between team members, fostering a more 

collaborative and productive work environment." 

• Unified: Indicates that you brought people together to achieve a common goal. 

o "Unified a geographically dispersed team by implementing regular 

communication and team-building activities." 

• Advised: Demonstrates that you provided guidance or recommendations to help 

others succeed. 

o "Advised clients on marketing strategies that increased brand visibility in 

international markets." 

• Presented: Shows that you conveyed information or insights to stakeholders or 

audiences. 

o "Presented quarterly reports to senior management 


